
Updated June 2024  

How To Receive Evacuation Notices and Understand the Zones 
 
In a fast-moving fire, typing out and updating cross streets takes time. Using Evacuation 
Zones on a map allows for quicker notification of people in danger. Shasta County is now 
divided into specific evacuation zones for easy notifications.  
 
During a fire, zones can be given a GO NOW evacuation order,  
or they can be given a "Get Ready" evacuation warning.   
Red color zones are GO NOW and Yellow color zones are "Get Ready".  
 

 
 
Find Your Zone and Sign Up For Notifications 
 
Step 1:  
Register your phone or text or email with Alert Shasta 
https://alertshasta.genasys.com/portal/en/register 
Once you have an account, you will be notified of an evacuation order for any address you 
register. 
 
Step 2:  
Bookmark the evacuation map https://protect.genasys.com/ 
and enter your address to search for your zone. 

https://alertshasta.genasys.com/portal/en/register
https://protect.genasys.com/
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If there is a fire in your area, you can view where the evacuation zones are on the map.  
 
Step 2b: 
You can also download the evacuation map phone app 
https://protect.genasys.com/download 
 
The app will identify your location and display the zone you are currently in. Once you open 
the app, you can save additional addresses, such as home, office, or family locations, to 
receive evacuation notifications for those areas as well. Click the "Add New" button to add 
addresses you wish to monitor. 
 

 
 
Step 3: 
Bookmark Watch Duty: https://app.watchduty.org/ 
 
or download the Watch Duty phone app: https://www.watchduty.org/ 
 
Watch Duty will allow you to be notified of local fires and receive updates whether you are 
in the immediate fire area or not.  
 
 
 
 

https://protect.genasys.com/download
https://app.watchduty.org/
https://www.watchduty.org/
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Step 4. 
If you do not have access to cell service or internet, you will need an AlertFM radio devise to 
receive evacuation notices. Fill out the form with the Shasta County website:   
https://www.shastacounty.gov/sheriff/webform/alert-fm-request-form 
 

 

https://www.shastacounty.gov/sheriff/webform/alert-fm-request-form

